
 

Purchase Order 
Terms and Conditions 

The following constitutes the standard terms and conditions of purchase and apply to all purchase orders 

placed by Fair4All Finance Limited (“Fair4All Finance”) and you (the “Supplier”). 

1. These Conditions 

1.1. Subject to clause 1.3 below, unless otherwise agreed in writing by authorised representatives of 

the parties, these conditions (the “Conditions”) and Fair4All Finance’s official purchase order 

(the “purchase order”) shall override any conditions or terms stipulated or referred to by the 

Supplier or through negotiations with Fair4All Finance. The submission of a set of alternative 

conditions, sales contract or other conditions will not override the Conditions.   

1.2. The Supplier’s acceptance of a purchase order either verbally, in writing and/or through the 

delivery of goods/services is deemed as acceptance of the Conditions. 

1.3. For the avoidance of doubt where Fair4All Finance has entered into a formal written contract 

with the Supplier for the supply of goods and/or services referred to in the purchase order, the 

terms of the formal written contract shall apply. 

2. Prices 

2.1. The price is as set out in the purchase order and is for goods/services delivered to the 

designated delivery point stated on the purchase order (the “Price”).  

3. Delivery and Acceptance of Goods  

3.1. Delivery of goods must be made to the delivery point specified in the purchase order and shall 

be the responsibility of the Supplier until accepted by an authorised Fair4All Finance 

representative. 

3.2. Deliveries will only be accepted Monday to Friday during normal business hours in England, 

being 9am to 5pm (“Business Hours”), or as otherwise agreed between Fair4All Finance and the 

Supplier. 

3.3. Acceptance of the goods by an authorised Fair4All Finance representative cannot be taken as 

acceptance of the condition, quantity or quality beyond receipt of the specified number of 

boxes (if applicable).  Inferior or defective goods will be rejected and the Supplier notified. 

4. Delivery and Acceptance of Services  

4.1. Where the purchase order includes or is for the supply of services, these will be performed: 



 

4.1.1. With the best care, skill and diligence in accordance with the best practice of the 

Supplier’s industry; 

4.1.2. By a suitable number of personnel that are suitably skilled and experienced to enable the 

Supplier to meet its obligations under the purchase order and any associated written 

quotation or order forms; 

4.1.3. Using equipment, tools, vehicles provided by the Supplier and ensuring that any goods or 

materials used are of the best quality and suitable for the task; and 

4.1.4. Meeting any performance dates specified within the purchase order, the quotation or as 

subsequently agreed by the Supplier with Fair4All Finance in writing. Time is of the 

essence, and any delays must be notified to Fair4All Finance. 

5. Payment 

5.1. Standard payment terms are 30 days from receipt of an accurate and complete invoice as 

determined by Fair4All Finance. 

5.2. Payment of the Price will only be made following satisfactory delivery of the goods/services 

unless otherwise agreed in writing. 

5.3. All invoices must be submitted electronically to: accounts@fair4allfinance.org.uk and must 

clearly state the unique number provided with the purchase order. Delays may occur if the 

purchase order number is not provided. 

5.4. Fair4All Finance is not VAT registered. 

5.5. Payment will be made via BACS and a remittance advice will be issued by email. 

5.6. Multiple invoices may be rendered in respect of the purchase order, with Fair4All Finance 

consent, should there be split delivery of the goods/services. 

6. Insurance 

6.1. The Supplier agrees, on acceptance of the purchase order, to indemnify Fair4All Finance 

against all claims or demands of any kind arising from or incidental to the carrying out of any 

services and/or delivery of any goods subject to the purchase order. 

6.2. Evidence of the Supplier’s insurance cover, held with a reputable carrier, shall be provided to 

Fair4All Finance on request. 

6.3. The minimum cover required is: 

6.3.1. Employers Liability £5m (does not apply to sole traders) 

6.3.2. Public Liability £1m (where appropriate to activity, as confirmed by Fair4All Finance) 

6.3.3. Professional Liability £100,000 (where appropriate to activity, as confirmed by Fair4All 

Finance) 

7. Bribery, Conflict of Interest and Compliance with Laws 

7.1. The Supplier, in connection with the purchase order, shall not: 
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7.1.1. Give financial or any other advantage to any person working at Fair4All Finance; and/or 

7.1.2. Commit a prohibited act, being any act which breaches any applicable law or regulation in 

place from time to time relating to the prevention of bribery and corruption, fraud, modern 

slavery and/or human trafficking, including but not limited to the Bribery Act 2010, the 

Modern Slavery Act 2015, and the Economic Crime and Corporate Transparency Act 2023. 

7.2. The Supplier shall ensure that at all times it: 

7.2.1. has and maintains all licences, authorisations, consents, permits and permissions needed 

to carry out its obligations under the purchase order; and  

7.2.2. complies with all applicable laws and regulations.  

7.3. Should any breach of clause 7.1 or 7.2 be suspected or become known, the Supplier must notify 

Fair4All Finance immediately. 

7.4. A breach of clause 7.1 or 7.2 will be considered material for the purposes of clause 11. 

8. Confidentiality and Data Protection 

8.1. Both parties will keep in strict confidence any technical, commercial or other information, 

process or methodology, which is of a confidential nature and has been obtained in connection 

with or during the fulfilment of the purchase order. 

8.2. The Supplier will strictly adhere to the provisions of all applicable data protection and privacy 

legislation in force from time to time in the UK including the retained EU law version of the 

General Data Protection Regulation ((EU) 2016/679) (“UK GDPR”), the Data Protection Act 2018 

(and regulations made thereunder) or any successor legislation, and all other legislation and 

regulatory requirements in force from time to time which apply relating to the use of personal 

data (including, without limitation, the privacy of electronic communications) (the “Data 

Protection Legislation”).  Any breach of the Data Protection Legislation will be considered 

material and may result in cancellation of the purchase order. 

8.3. The Supplier is required to immediately notify Fair4All Finance of any data breaches relating to 

its activities with Fair4All Finance. 

9. Intellectual Property 

9.1. The Supplier shall own and retain ownership of all intellectual property rights in any originally 

created work subject to the granting of a licence to Fair4All Finance as detailed below. 

9.2. The Supplier shall automatically grant Fair4All Finance a perpetual, royalty free, unrestricted 

and non-exclusive licence to use all materials, howsoever created and developed, during the 

provision of goods/services specified in the purchase order and associated documentation. 

9.3. The Supplier shall indemnify and hold Fair4All Finance harmless for all losses arising out of or in 

connection with any claims that a third party may bring against Fair4All Finance alleging 



 

infringement of its rights, including its intellectual property rights, related to any 

goods/services provided by the Supplier. 

9.4. The rights and obligations arising from clause 9 shall survive fulfilment of the obligations within 

the purchase order. 

10. Limitation of liability  

10.1. Fair4All Finance’s total liability shall not exceed the lower amount of: 

10.1.1. £50,000; and  

10.1.2. the Price.   

11. Consequences of breach 

11.1. Without affecting any other right or remedy available to it, either party may terminate this 

agreement with immediate effect by notifying the other party if the other party commits a 

material breach of any term of this agreement that: 

11.1.1. is not capable of remedy; or  

11.1.2. if capable of remedy, is not remedied within a period of 15 days by the other party after 

being notified to do so.  

12. Transfers and assignments  

12.1. Neither party shall assign, novate, transfer, charge, subcontract, delegate or deal in any other 

manner with any or all of its rights and obligations under these Conditions and/or the purchase 

order without the prior written consent of the other party.  

13. Notices 

13.1. Any notices which either party is required give to the other will be given and confirmed in 

writing. 

13.2. All notices issued to Fair4All Finance should be sent by email to hello@fair4allfinance.org.uk and 

will be deemed received at the time of transmission or, if this time falls outside of Business 

Hours, when Business Hours resume.  

14. Disputes 

14.1. If either party has any issues, concerns or complaints about the services/goods or any other 

matter in relation to the purchase order, it shall notify the other party in writing.  Authorised 

representatives of each party shall seek to resolve the matter. 

14.2. If a resolution cannot be reached, mediation will be the first escalation step. 

15. Governing Law and Jurisdiction 

15.1. All documents relating to the purchase order, including these Conditions, and any dispute 

arising from or in connection with it, its subject matter or formation, shall be governed by 

the laws of England and Wales under the jurisdiction of the courts of England and Wales. 
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